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High Plains Mental Health Center complies with applicable Federal civil rights laws and does not 

discriminate on the basis of race, color, national origin, age, disability, sex, religion, sexual orientation, 

gender identity or any other protected class.  High Plains Mental Health Center does not exclude people 

or treat them differently because of race, color, national origin, age, disability, sex, religion, sexual 

orientation, gender identity or any other protected class.

High Plains Mental Health Center:

 Provides free aids and services to people with disabilities to communicate effectively with us, 

such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, 

other formats)

 Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact Charlene Anderson, Manager of Quality Improvement.

If you believe that High Plains Mental Health Center has failed to provide these services or discriminated

in another way on the basis of race, color, national origin, age, disability, sex, religion, sexual 

orientation, gender identity or any other protected class, you can file a grievance with:  Charlene 

Anderson, Manager of Quality Improvement, 208 E 7th Street, Hays KS  67601, (785) 628-2871 (phone), 

(785) 628-1438 (fax).  You can file a grievance in person or by mail or fax.  If you need help filing a 

grievance, Charlene Anderson, Manager of Quality Improvement, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office 

for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC  20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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Si usted, o alguien a quien usted está ayudando, tiene preguntas acerca de High Plains Mental Health Center, tiene derecho a 
obtener ayuda e información en su idioma sin costo alguno. Para hablar con un intérprete, llame al 1 (844) 787-4924.

Nếu quý vị, hay người mà quý vị đang giúp đỡ, có câu hỏi về High Plains Mental Health Center, quý vị sẽ có quyền được giúp và
có thêm thông tin bằng ngôn ngữ của mình miễn phí. Để nói chuyện với một thông dịch viên, xin gọi 1 (844) 787-4924.

如果您，或是您正在協助的對象，有關於[插入SBM項目的名稱 High Plains Mental Health Center ]方面的問題，您有權利

免費以您的母語得到幫助和訊息。洽詢一位翻譯員，請撥電話 [在此插入數字1 (844) 787-4924ຮ

Falls Sie oder jemand, dem Sie helfen, Fragen zum High Plains Mental Health Center haben, haben Sie das Recht, kostenlose 
Hilfe und Informationen in Ihrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die Nummer 1 
(844) 787-4924 an.

만약 귀하 또는 귀하가 돕고 있는 어떤 사람이 High Plains Mental Health Center 에 관해서 질문이 있다면 귀하는 그러한 
도움과 정보를 귀하의 언어로 비용 부담없이 얻을 수 있는 권리가 있습니다. 그렇게 통역사와 얘기하기 위해서는1 (844) 
787-4924 로 전화하십시오.

ຮຮຮຮຮຮຮ , ຮ  ຮຮຮຮຮຮ  ຮ ຮຮຮຮຮຮຮຮຮຮຮຮຮຮຮຮ  ຮຮຮ , ຮ  ຮຮຮຮຮຮຮຮຮຮຮຮຮ  High Plains Mental Health Center, ຮຮຮຮຮ  ຮຮຮຮ  
ຮ ຮຮຮຮຮຮຮຮຮຮຮຮຮຮຮຮຮ  ຮຮຮຮຮຮຮຮຮຮຮຮຮຮຮຮຮຮຮຮ  ຮ ຮຮຮຮຮຮຮຮຮຮຮຮຮຮຮຮຮຮຮ  ຮຮຮຮຮຮຮຮຮຮ . ຮຮຮຮຮຮຮຮຮຮຮຮຮຮຮຮຮຮຮ , ຮຮຮຮຮຮຮ  1 (844) 787-
4924.

فلديك ،High Plains Mental Health Center بخصوص أسئلة تساعده شخص لدى أو لديك كان إن والمعلومات المساعدة على الحصول في الحق 
. 1 (844) 787-4924 لصتا ـب  ةيرورضلا كتغلب نم نود ةيا ةفلكت. ثدحتلل عم مجرتم 

Kung ikaw, o ang iyong tinutulangan, ay may mga katanungan tungkol sa High Plains Mental Health Center, may karapatan ka 
na makakuha ng tulong at impormasyon sa iyong wika ng walang gastos. Upang makausap ang isang tagasalin, tumawag sa 1 
(844) 787-4924.

s ngya s nyya, darmhamahote sain kuunye hkyinnhpyitkyaungg suu tait u u, High Plains Mental Health Center paatsaat. 
mayyhkwannmyarr shipark myaha konekya mhar saint bharsarhcakarr aatwat aakuuaanye nhaint satainnaahkyetaalaat rashiraan 
hkwin shisai . hcakarrpyan nhaint aatuu pyawwso raan, 1 (844) 787-4924 ko hkaw par .

Si vous, ou quelqu’un que vous êtes en train d’aider, a des questions à propos de High Plains Mental Health Center, vous avez le 
droit d’obtenir de l’aide et l’information dans votre langue à aucun coût. Pour parler à un interprète, appelez 1 (844) 787-4924.

ご本人様、またはお客様の身の回りの方でも、High Plains Mental Health Center  についてご質問がございましたら、

ご希望の言語でサポートを受けたり、情報を入手したりすることができます。料金はかかりません。通訳とお話され

る場合、1 (844) 787-4924 までお電話くださいຮ

Если у вас или лица, которому вы помогаете, имеются вопросы по поводу High Plains Mental Health Center, то вы имеете 
право на бесплатное получение помощи и информации на вашем языке. Для разговора с переводчиком позвоните по 
телефону 1 (844) 787-4924.

Yog koj, los yog tej tus neeg uas koj pab ntawd, muaj lus nug txog High Plains Mental Health Center, koj muaj cai kom lawv 
muab cov ntshiab lus qhia uas tau muab sau ua koj hom lus pub dawb rau koj. Yog koj xav nrog ib tug neeg txhais lus tham, hu 
rau 1 (844) 787-4924.

يا ،شما اگر سوال ، ميکنيد کمک او به شما که کسی  داشته ، High Plains Mental Health Center مورد در  کمک که داريد را اين حق باشيد 

نماييد حاصل تماس .4924-787 (844) 1 نماييد دريافت رايگان طور به را خود زبان به اطلاعات و

Kama wewe, au mtu unaye mpa usaidizi ana maswali kuhusu High Plains Mental Health Center, Una haki ya kupata habari hii na
msaada kwa lugha yako bila gharama. Kuzungumza na mkalimani, piga nambari hii: 1 (844) 787-4924.




